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groups now involved in transportation are necessary for the success of
the transportation programs of states and metropolitan areas. In some
cases, such leadership will be required to provide a fundamental re-
examination of the role of transportation in the metropolitan area. This
is the major challenge for transportation officials as we prepare for the
21st century.

SARAH C. CAMPBELL The Surface Transportation Policy Project is
a broad-based organization of the "watchers." We are the groups that
have traditionally been outside the process, and now I strongly believe
that the Intermodal Surface Transportation Efficiency Act of 1991
(ISTEA) has given us the right to come in and to sit at the table.

It is odd for me to feel that I am a watcher because I have worked at
the state, federal, and local transportation levels for more than 16 years,
but many people inside these agencies play the role of watcher.

It is time for us to look forward to the quality of performance and the
outcomes. We must recognize that ISTEA will be different from past
laws because it is not just a reiteration of the 3C (continuing, coopera-
tive, and comprehensive) urban transportation planning process. A
number of specific provisions require a more open approach.

I would like to reflect on the comments of Jack Kinstlinger. As he
pointed out, many good resolves came out of previous conferences, but
somehow our products did not change.

ISTEA provides a new mandate and specific requirements as well as
some general requirements and choices. The specific requirements have
forever opened up this process. One of the things that improves gover-
nance and will improve the outcome of our transportation processes
and, ultimately, our products, is openness. This is no longer a closed
union shop.

The Surface Transportation Policy Project and the American Institute
of Architects recently held a conference on New Perspectives, New
Players, New Programs. We did not want to use the word "products,"
and we were looking for another "P" instead of a "C." I would like to
point out a few of those perspectives and a couple of the issues that
came up in describing new players and old players. They are comple-
mentary to this conference and to some of Michael Meyer's remarks
about the new aspects of the process and the way we have to look at
things.

One of the speakers made an important point that should not be
forgotten as we think about our vision for the future: the importance of